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Stevens Bremnher - Cuarpet
Designed 1o Express Quality

Conyratulations on bringing your
style to life with Stevens Bremner
curpet.

Stevens Bremner wool unhd wool-
blend curpets ure renowned for their
beuutiful feel und hurdweurinyg
textures that mauke them so popular
with home decorutors.

To help protect your investment,
every Stevens Bremner curpet is
backed by o weur warrunty to
gudrantee it aguinst excessive weur
and teur in u domestic environment.

This booklet provides detdil on the
Stevens Bremner 7, 10 und 15 yeur
wedur wdrranties, us well us some
instructions on how to cure for your
Stevens Bremner curpet.

Reud this book carefully and keep it
in a sufe pluce for future reference.

With the regular muintenance und
proper cure, your Stevens Bremner
curpet will age grucefully us the
yeurs puss.



The Sign of Comfort und Heulth

Safety and Comfort

Becuuse Stevehs Bremner wool curpets ure resilient, they
absorb eneryy or shock us they ure compressed. This meduns
they reduce impuct, muscle futigue and joint puin,
purticularly in the lower buck. Absorption of energy dlso
reduces the risk of injury in the event of u fdll.

Resistunce to Slippinyg

Compured to other floorings, such us vinyl und wood,
Stevens Bremner curpets offer resistunce to slippiny. This is
especidlly effective in muking your home u sufer place by
reducing fulls and injuries.

Humidity Conftrol

Pure wool Stevens Bremner carpets dissipate unwanted
dumpness by ubsorbing excess moisture from the dir. This
humidity dbsorption does hot uffect the curpet. A drier
room is hot only more comfortuble, but better for your
family’s heulth, visibly reducing the presence of moulds und
mildews.

Indoor Air Quulity

The number of dir pollutunts found in tfoday’s living and
working environments cun reuch intfo the thousunds.
Stevens Bremner pure wool curpets help to cleun the dir by
diffusing these pollutants, and thereby reducing their
presence in the interior environment of your home.

Thermal Insulution

Pure wool Stevens Bremnher cuarpets prevent heut loss
through the floor of your home. With underlay, thermal
insulation is even more pronounced und ulso increuses
thermal comfort by reducing the loss of body heut,
reducing drufts und buffering humidity.

Noise Reduction

No other flooring muteriul reduces hoise us well us wool
curpets. Stevens Bremnher cuarpets dbsorb noise fravellihy
through wudlls, ceilings and floors in a way that wood, vinyl
und other hurd surfuces simply cunnot mutch. With
unhderluy, sound reduction is further enhaunced.



Purchuse with Confidence

Buyiny Stevens Bremner curpet is u sound investment - hot
only for its lony lasting yood looks und hedlth and sufety
uttributes, but for its runye of yuulity ussurunces us well. All
New Zedlund produced Stevens Bremner curpets come
with the ISO9001 yudlity certificution. They dlso curry either u
Wools of New Zeulund yruding or un ACCS gruding.

Wools of New Zedland and ACCS Gradinys
For muny yeurs Stevens Bremner huve hud strony ties with
Wools of New Zeulund und the ACCS Scheme with their
yudlity grading programes. These yrudings demonstrate that
Stevens Bremner Curpets huve been independently tested
aguinst, and met, the most stringent international yuality and
usuye stundards. Only the best wool curpets ure awurded
these prestigious marks.

Curpet Cure

Getting the Most From your Curpet

Your hew curpet represents a substantial investment und, like
your other fine furnishings, reyuires proper cure to keep it
atfractive over the years to come. You cun protect your
investment, prolony the life of your curpet, und enhunce the
yudlity of the indoor environment by estublishing u regular
muintenunce schedule.

Curpet usudlly does not weur out in tferms of fibre weuring
awuy, ruther its uppeurunce simply deteriorutes over time to
a point at which it is no longer ucceptuble. Experience hus
showh that proper muintenunce cun help reduce the rute
ut which u curpet’s uppeurunce chunyes.



The Carpet Care Program

A comprehensive curpet cure progrum consists of four
elements:

Preventive meusures

Regyulur vacuuming

Removul of spots aund spills

Overdll steum cleuning onh u regular busis.

Preventutive Meusures

Use hew, qudlity underluy under your curpet, particularly on
stuirs. Good underluy not only yives better resilience
underfoot, but it cun dlso add to the life of your curpet.
Stevens Bremner do hot recommend instulling curpet over
curpet (le. usiny old curpet us underluy). Wulk off muts
should be used ut dll enfrunces to ubsorb soil und moisture,
and muts should be cleuned on u regular busis so they
don’t become sources of soil themselves, especiully during
inclement weuther. Try to keep your enfruncewuys free of
excessive dirt und substunces which cun be trucked into
the home. Profective muts ure very useful in front of chuirs,
us the continudl und ygrinding of shoes und sneukers cun
accelerate weuar in these areus. This weur is usudlly most
prevulent in front of chuairs used for TV viewiny, computer use
und under fubles.

Move heuvy furnhiture occusiondlly to uvoid excessive pile
crushing. Put cousters intended for use with curpet under
the leys of fubles, chuirs, und other furnifure to help
distribute the weight und help prevent crushing the pile.
Do not use chuirs or uppliunces with rollers or custers on
curpet without u chuir pud designed for curpet. Continued
use without u chuir pud cun cuuse dumugye to the curpet.
When moviny heuvy wheeled furniture (piunos, buffets,
etc), prevent dumage by plucing u protective buarrier of
heuvy curdbourd or similur between the wheels aund the
curpet.

If you use dreu ruygs over your curpet, be sure to remove
and cleun them regularly. Cleun und restore the pile of the
curpet underneuth,

Be certuin to check ureu ruys for colourfusthess before
putting them buck, us the dyes in some ruys muy bleed
through to curpet. After cleuniny your curpet, remember
to dllow complete drying before replacing ruys.

All curpets cun fude to some deyree if exposed to sunlight
over u period of time. Protect your curpet from prolonyed
periods of sunlight with blinds, shades or awninys.



Reyular Vacuuming

The most importunt step in curing for your curpet is vacuuming.
Vucuum thoroughly und frequently, purticularly in high-truffic
dreus. Beur in mind that walking on soiled curpet permits the
soil purticles to work their wuy below the surfuce of the pile,
where they ure far more difficult fo remove und cun dumuge
the fibres. Frequent vacuuming removes these puarticles from
the surface before this happens.

A good vacuum cleuner is vitdl fo prolonging the beauty und
life of your curpet. An ihexpensive muchine cun remove
surface dirt but will ot effectively remove the hidden dirt und
purticles embedded in the pile. Stevens Bremner recommends
the use of either upright vacuums or gudlity barrel vacuums,
but they must be fitted with a power driven, rotating brush or
combination beuter/brush bar that ugitutes the curpet pile
and mechunicdlly loosens soil for removal by the vacuum.

A light vacuum is recommended ut leust twice u week und u
thorough vacuum weekly. A light vacuum would be clussed us
three pusses over un areu. A thorough vacuum is five to seven
fusses over the areu,

Steum Cleuninyg

Curpet should be steum cleuned regulurly, upproximately
every twelve months to two yeurs, dependiny upon the
usuge und colour chosen. A minimum of ohe cleuning every
two yeurs is required.

Even though both light und dark colours uttract the sume dirt
and grit, the lighter colours tend to show soiling edrlier.
Steum cleuniny should ulwuys be performed by u reputuble
professionul steum cleuner. Ask your curpet retdiler to
recommend one.

Steum cleuning when curried out should be in uccordunce
with  Australiun and New Zedlund curpet cleuning und
maintenunce standard AS/NZS3733-1995. Reputuble curpet
cleuners ure uwaure of, und ubide by this stundurd.

We do nhot recommend shumpooiny, do-it-yourself steam
cleuning or dry cleuning.

Cuarpet Performunce Characteristics

Dumuyed (or Missing) Tufts

Pets cun dumugye tufts by scrutching ut the curpet pile, or
dlferndtively, dumuge cun be cuused whenh moving furhiture.
This cun be rectified by sewiny buck the missing tufts by hand.
Re-tufting is ulso u sutisfuctory way of repuiring severe cigurette
burhs or other smull ureus of dumuge.

To provide spure tufting yurn, it is u yood ideu to keep u smull
piece of spure curpet uside.



Shedding and Fluffing

Most curpets will shed fibre when they dure hew, purticularly
woollen curpets. It's not u curpet fault, Mmerely u fibre residue
left over from the munufucturing process. Some curpets will
shed loose fibre for longer thun others, dependiny on the type
of curpet.

Tracking (fluttening) Mautting

Tracking und mutting are conditions that tend to occur in
high usage areus, e.g. in wulkways, in front of chairs, under
tubles, etc. The chunces of these conditions occurring dre
gredter in lower qudlity curpets, becuuse yenerdlly, the pile
is less dense und therefore the individudl fibres cun more
eusily lay over.

Reyulur vucuuming und immediute cleuning of spilluges ure
the gredtest did ih preventing fracking and matting. An
additiondl did is to place ruys in front of chuirs, under tubles,
in pussugewuys und other heuvily used ureus. These
conditions are hot cohsidered to be munufacturing faults.

Sprouting Tufts

The loops or tufts of curpet may pull if caught by u sharp
object, e.y. pets’ cluws. If this occurs, the loop should be cut
off level with the pile, using u puir of sharp scissors. Never try to
foull a sprouting yarn out, us this muy cause d run in the curpet.

Permaunent Pile Reversul (commonly known
us shading or wutermarking)

The phenomenon of permunent pile reversul may develop in
any cut pile curpet, und ut fimes may become yuite severe. In
these instunces, ureus of the curpet uppear to become lighter
or durker than the surrounding ureu. This occurrence in cut pile
curpets is random und lurgely unexplauined. It cunnot be
predicted or prevented und it uppeurs to be reluted to
location of use, rather than the type of carpet construction or
muteriuls used. This condition is not u Munufucturing fuult und
it’s existence hus no effect on curpet performunce. However,
us the development of this phenomenon cun uffect the
uppeurunce of u curpet, your retuiler should discuss this with
you ut the time of your purchuse.

Fading (or Colour Loss)

To minimise the chunce of fudiny, Stevens Bremner uses the
most up to dute dye stuffs in the production of their curpets.
However, ull curpets cun fude to some deyree, if exposed to
sunlight over a period of fime. It is recommended that you
have some form of window protection, e.g. curtdins, blinds,
for those dreus where sunlight falls onto the cuarpet for
extended periods.



The phenomenon of colour chunye cun udilso be
experienced, whereby over fime the curpet uppeurs to lose
colour, in ureus Not subjected to direct sunlight.

The occurrence is rundom but uppeurs more prevulent in
coustdl reygions, particularly in areus with a high u.v. content.
It is thought fo be influenced by utmospheric or ozone
conditions. As the effect of this phenomenon is rundom und
unexpluined, it is hot considered to be a Munufucturing
defect.

Curpets Greutest Enemy - The Cuarpet
Wrigyler

The effect of this is usudlly seen in front of chairs und other
furniture thut is used frequently. The weur is cuused by the
continuul twisting und yrinding of shoes und sheukers.
Generdilly, it is particularly prevalent in front of chuirs used by
viewers to watch TV, computers und under tubles, where the
shuffling of feet hus the effect of concentruting wear in one
dreu. Protective muts and regular vacuuming to remove yrit
und dirt und to lift the pile, ure the best forms of protection in
these ureus,

Stevens Bremnher 7, 10 or 15 Yeur
Weur Warranty

Which curpets ure covered?

Every Stevens Bremner curpet is bucked by u 7, 10 or 15 yeur
residentiul wurranty to guaruntee it uguinst excessive weur
und feur in u domestic environment.

Who is covered?

The wurrunty protects you, the originul purchuser, if you huve
purchused un Stevens Bremner curpet, for your owh
residentiul use in un owher-occupied residence.

What is covered?

Stevens Bremnher wurrunts their curpet’s pile will not suffer
dbrusive weur of more thun 10% of the origindl surfuce pile,
within five, seven or ten yeurs (whichever is upplicuble) from
the dute of instullution, ussuming hormaul usuyge und proper
maintenance. Mutting und crushing, or uny change in
uppeurunce retention, do not constitute ubrusive weur und
are excluded from this warranty. In the context of this
warranty, matting is the loss of twist from the tips of the pile
fufts und entunglement of the fibres. Crushing is the non-
restoruble loss of pile thickness, due fo foot truffic or the
fressure of furniture.



Whut Stevens Bremner will do if your curpet

fdils fo perform

If your curpet shows signs of dbrusive weaur, und testing
proves this fo be ygreuter than 10% within 7, 10 or 15 yeurs
(whichever is upplicuble) from the dute of the origindl
installution, Stevens Bremner will offer to repuir or offer un
dllowunce or, urrunge u credit equul to the cost of the
curpet materidl only, in the uffected dreu. The credit will
apply only to hew curpet purchused of the sume or
compurdble yudlity.

5 Yeur Insect Resistunce Warranty

All Stevens Bremner curpets have been treuted for insect
resistunce in uccordunce with the Wools of New Zeulund
guidelines. Stevens Bremner curpets curry u 5 yeur warrunty
yguinst insect und moth infestution. The wurrunty is
condifionul on the curpet beiny properly Muintuined und
hus hud regulur vacuuming. If your curpet hus been
deyruded due to ihsect uttuck (und our inspection und
testinyg proves this to be the cuse), we will either repuir your
curpet, offer un ullowunce or, offer to repluce the uffected
dreu,

If your curpet hus been discontinued, we will repluce the
uffected ureu with u curpet of compuruble yudlity.

Exclusions under the Stevens
Bremner Wear Warranty

Your wurranty excludes uny curpet which hus been treated
dfter instullution with any protective materidl; uny curpet
used for hon-residential use or fenunted premises; uny curpet
instulled on stuirs (unless uppropriutely stuir rated by Wools of
New Zeulund or the ACCS yrudiny scheme); uny curpet
subjected to dbuse; uny curpet exposed fo very hot
substances or other ubusive conditions; dumuge due to the
applicution of improper cleuning uyents. These warrunties
exclude curpet luid in utility areas such us kitfchen, bathroom
etc... These wurrunties ure voided if you fuil to follow
reusonuble curpet cure und cleuning.

Non-transferability

These Stevens Bremnher warrunties ure extended only o the
origindl purchuser in owher occupied premises und dure hot
transferuble.



First quulity products

Warrunties ure hot upplicuble to curpet sold us second
qudlity, irregular, used or mill end.

Improper instullution

Improper instullution cun cuuse problems with your curpet.
Stevens Bremner ure hot responsible for uny defects cuused
by improper instullution. Exumples ure wrinkling due to
insufficient stretch and loss of tufts due to improper seum
seuminy.

Improper muintenunce or inudeyuute cure
Your curpet requires regulur routine muintenunce. We dre
not responsible for dumuye to your curpet cuused by
improper muintenunce or inudeyuute cure, which could
void Jll or purt of your wurrunty coveruge.

Accidents, ubuse or ubnormul weaur

Your Stevens Bremner warranties do hot cover dumugye
resulting from accidents or ubuse such us soiling, burning,
flooding, cufting und dumuye cuused by pets.

Cuarpet on stair hosings

Your Stevehs Bremner warranties do not cover dumaye or
uppeurunce problems resulting from the opening of rows of
tufts caused by wrapping the curpet uround hosings of stairs.

Underlay

Curpet should be preferubly instulled over hew underluy.
Deterioration of underluy cun cuuse problems with your
curpet. We dre not responsible for uny defects cuused by
failure of the curpet underluy, or the luying of curpet over
curpet. Pleuse see the uppropriute underluy munufucturer’s
wurranty for more information.

Problems with moisture
Your Stevens Bremner warranties do not cover problems
cuused by wetting or the persistence of excessive moisture.

Chunges in curpet colour

Your Stevens Bremner warranties do not cover chunges in
curpet colour resulting from externul causes, such us spills of
household chemiculs und other noh-food und hon-
beverage substances, or utmospheric or chemicdl
influences.



Fading (or colour loss)
This warranty excludes fuding, discolouration or dlterution
effected by utmospheric or chemicdal influences.

Differences from sumples

Your Stevens Bremner wuarrunties do hot cover the normal
production differences between the colour of the retuil store
sumple und the colour of the uctudl curpet.

Replucement of discontinued curpet

If your curpet hus been discontinued und replucement is
necessury under the terms of your Stevens Bremner
wuarranties, we will substitute u curpet of compuruble yuudlity,
in the uffected ureu.



Homeowner obligutions under the
Stevens Bremner Warranty

What you must do -

In order to muintain and protect your coverage under the
terms of this wurranty, you must do the followiny:

*Keep proof of purchuse in the form of u bill, invoice, or
statement from your retdiler, showing the price you puid

for the carpet.

*Huve your curpet instulled uccording to the yuidelines
outlined in the Australiun and New Zeulund Standard AS/NZS-
2455, und muaintuin your carpet with regular vacuuming and
cleuning.

*Be uble to show proof of periodic steum cleuning by
professional cleuning service. A bill, invoice, or stutement
showiny cleuning service with descriptions will serve us froof.
A minimum of ohe cleuninyg every two yedars is required.
Dependiny on the level of fraffic, family size, soil conditions
udjucent to the home, und other circumstunces, more
freguent cleuning muy be udvisuble. Steum cleuning when
curried out, should be in uccordunce with Australiun and
New Zeulund curpet cleuning und muintenunce stundard
AS/NZS 3733-1995. Reputuble curpet cleuners aure aware of
und ubide by this stundurd.

Curpet Cleuniny

As recommended by Wools of New Zeulund

Note of Caution:

The colour of your curpet may be uffected by various
commonly used household products. Some exumples ure
ache Mmedicutions (creum/lotion) - insecticides - furhiture
polishes - plunt foods - household bleuches - ucids - strony
alkdli - uthletic or muscular liniments or creams - chlorine, i.e.
swimminy pools - huir colorants - corn plusters. These types of
froducts (und others), if spilt or sprayed inudvertently on to
your curpet, muy cuuse irreversible discolouration. You
should curefully read the manufacturer’s directions for the
fourticular products use.

Staining Versus Soiling

It should be noted thut there is often confusion ubout the
difference between soiling und stuining. The muijority of stuin
compluints are uctudlly soil-reluted. For exumple, muny
sugur-bused spills, such as soft drinks und coffee, leave u
sugur residue ufter removual; this sticky residue reudily uttructs



soil from ordinary shoe truffic, und the resulting discoloured
dreu uppeurs to be u stuin. The sume thing huppens when
spills ure cleuned with u detergent solution und the areu is
not sufficiently rinsed with pluin water, leaving o sticky
detergent residue. It is important fo rinse thoroughly with
wuter und blot dry ufter removing uny spill.

Spot und Spill Removal

Acting yuickly is the key to success when unything is dropped
or spilled. Alwuys have the necessury cleuning muterial ut
hand. Follow the spilluge treatment chart guidelines us shown
here, or refer to u yuudlified professionul for help.

Stain Removal Guide

For best results, beyin stuin removul us soon possible. Stuins
thut are left to set ure much harder to remove. Follow the
steps below for best results:

- Scoop up solids before cleuniny.

Blot us much liyuid us possible, using cleun
white tfowelling or puper towel.

Clean the curpet dufter referring to the Spilluge
: Treutment code on puye 13. Apply spot

removul ugent to cleun towel. Do hot upply
directly fo your curpet.

7

5 Rinse with cold or luke warm water only.
=

Blot-dry with ubsorbent muteridl such us puper
towels or use u cold uir fun to complete
drying.

Note: Do not scrub your wool carpet.
Rubbing or scrubbiny cun cuuse permunent pile distortion.



Spilluge Treuttment

Treut spill uccording to their type and the freatment code
on puye 14,

Type of Spilluye Ist 2nd 3rd

Alcoholic Beverages 1 2 -
Bleuch 3

Blood 1 2 -
Butter 4 2 -

Candle Wax Absorbent paper & hot iron
Chewing Gum 4 -

Chocolate -

Coffee 4

Colu & Soft Drinks
Cooking QOils
Creum

Eyy

Faeces

Floor Wax

Fruit Juice
Furniture Polish
Gravy & Sauce
Ink (fountain pen)
Ink (bdll point)

Ink (felt tip)
Lipstick

Milk

Musturd

Nuil Polish

QOil & Greuse
Paint (lutex)

Puint

Rust

Salad Dressing
Shoe Polish

Soot

Tar

Teu

Tomuto Sauce
Urine (fresh)
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Urine (old)

Vomit 13 -
Wine 2 6
Unknown Muterial 2 3



Treatment Code

1. Cold wuter.

2. Deterygent solution or curpet shumpoo solution.
Detergent Solution - Mix one teuspoon of cleur dish
wushing liyuid or detergent powder (contuining no
bleuches or strony ulkadli) with a cup of warm (hot
hot) wuter. This solution must be well rinsed out
with clear wuter.

3. Refer to u professionul curpet cleuner.

4. Solvent - use only on dry curpet.
Use u dry cleuning solvent. ey: Percholorethylene
(avdiluble at grocery aund hardwdare stores).
Use on dry curpet only.

5. Chill with uerosol freezing ugent or ice cubes in u
plastic bay. Pick or scrupe off gum.

6. Vineyur solution.
- mix s cup white vinegar with /s cup wdater.

7. Warm wuter.

8.  Cleur ndil polish remover (preferuble acetone)
no lanolin,

9. Alcohol or methyluted spirits minerdl turpentine.
10. Rust remover.

11, Vacuum.

12, Minerdl turpentine.

13. Laundry detergent (hon-bioloyicul).
- ohe teuspoonh in 250mis warm wdter,

14. Cleur household disinfectant,



